TOKIO MARINE HCC PARTNERS WITH THE ACHESON
GROUP FOR RESTAURANT RECOVERY INSURANCE
RESPONSE
MOUNT KISCO, NEW YORK (February 12, 2016) . . .
Tokio Marine HCC - Specialty Group, a leading global provider of crisis management
insurance products, today announced a dynamic new partnership with The Acheson Group
(TAG) to provide its Restaurant Recovery/Food Borne Illness policyholders with industryleading crisis response services.
TAG will provide Tokio Marine HCC’s policyholders with access to a 24/7 crisis hotline. The
firm will also provide a broad array of food safety consulting and crisis management
response services together with other critical policyholder services, which will focus on
operational, reputational and regulatory risk.
This vital crisis management benefit is designed to help Tokio Marine HCC’s policyholders
proactively manage risk and to ensure informed decision-making. This key product benefit
is in place for all existing Tokio Marine HCC policyholders and shall continue for new and
renewal policies incepting on or after January 1, 2016.
“This new offering, coupled with our long-standing reputation for outstanding service,
coverage breadth and competitive pricing, truly sets us apart,” said Bert Van Wagenen,
Senior Vice President of Tokio Marine HCC - Specialty Group.
David Acheson, MD and Chief Executive Officer of TAG, echoed the benefits to
policyholders, “We are proud to be able to bring TAG’s expertise and experience to support
and keep Tokio Marine HCC’s restaurant clients in business and operating safely.”
TAG will replace Tokio Marine HCC - Specialty Group’s current crisis response provider.
The Acheson Group, LLC (TAG), led by Dr. David Acheson, is a strategic consulting firm
for the food and beverage industry and companies providing technical support to that
industry. With a focus on strategic risk management, TAG provides the latest food safety
consulting insights in a global environment by providing operational risk, reputational risk,
and regulatory risk management services. The firm’s clients range from family-owned to
multinational franchises and fine dining establishments. For more information, please visit
www.achesongroup.com.
Headquartered in Wakefield, Massachusetts, Tokio Marine HCC - Specialty Group is
among the industry's leading managing underwriters of innovative specialty insurance
products, including high-limit disability, crisis management, contingency, DIC, prize
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indemnity, international medical and travel medical insurance, and special program
business. For more information about Tokio Marine HCC - Specialty Group, please visit
http://www.hccspecialty.com.
Tokio Marine HCC is the marketing name used to describe the affiliated companies under
the common ownership of HCC Insurance Holdings, Inc., a Delaware-incorporated
insurance holding company. Headquartered in Houston, Texas, Tokio Marine HCC is a
leading specialty insurance group with offices in the United States, the United Kingdom,
Spain and Ireland. Tokio Marine HCC’s major domestic and international insurance
companies have financial strength ratings of “AA- (Very Strong)” from Standard & Poor’s
Financial Services LLC, “A+ (Superior)” from A.M. Best Company, Inc., and “AA- (Very
Strong)” from Fitch Ratings. For more information about Tokio Marine HCC, please visit
http://www.hcc.com.
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