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Kidnap and Ransom Insurance

Non-Governmental, Humanitarian and
Development Organizations

Working with brokers, underwriters at Specialty Group, a member of
Tokio Marine HCC, can design a tailored program that addresses the

wide range of exposures facing non-governmental (NGO), humanitarian

and development organizations as well as the employees (expatriate

and local staff), trustees and volunteers who help these organizations

make a difference.




Why these Organizations are at Risk:

e The increasing complexity of operating environments abroad has changed the
way these organizations must assess their security, as they can no longer rely
solely on their perceived status as neutral brokers

e Perception of various terrorist, criminal, political and sectarian factions that the
organizations and their staff represent high value targets

e Potential resistance to organizations and the controversial issues they
may represent

The obstacle facing NGO's, humanitarian and development organizations is two-
fold: They must implement their programs and accomplish missions in less than
forgiving political and social environments, all while maintaining duty of care for
their staff. With limited financial resources, the consequences of a kidnapping,
extortion or illegal detention can hinder an organization for a substantial period of
time. Best efforts need to be made to mitigate this risk and further protect those
putting themselves in harm’s way to service the needs of local communities.

A kidnap and ransom policy with Specialty Group is an essential step toward
achieving this objective.



Coberturas que HCC Specialty puede proveer:

Eventos Cubiertos

e Secuestro

e Secuestro Exprés

e Secuestro en un medio de transporte (Hijacking)
e Detencién

e Extorcion

* Amenaza

e Desaparicion

Perdidas Cubiertas

e Rescate y rescate perdido en transito

e Pertenencias personales perdidas

e Responsabilidad Legal

e Gastos Adicionales (incluyendo gastos médicos y salario perdido)
e Muerte Accidental y Desmembramiento

e Gastos de respuesta a una amenaza

e Gastos de desaparicion e investigacion

e Gastos de Retirada de Producto

e Honorarios y gastos de respuesta a crisis de Unity Resources Group

Coberturas Opcionales

e Evacuacion de viajeros/expatriados
e Perdida de ganancias

e Abduccién de menores

e Evacuacion por emergencia medica

Servicios de Respuesta a Crisis
e Una linea dedicada a crisis 24/7 con acceso directo al centro de operaciones
de respuesta de Unity y un equipo de 50+ analistas

e Asesoramiento a los clientes, informes, evaluaciones, y un completo conjun-
to de soluciones preventivas

e Representantes locales y coordinacién con autoridades gubernamentales 'y
fuerza policial

e Plan de negociacién, conducta, y liderazgo

e Acceso al portal para asegurados con reportes detallados de 180 paisesy
més de 400 ciudades.
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About Specialty Group

Specialty Group, a member of Tokio Marine HCC, is the leading provider of specialized
insurance products for the sports and entertainment industries. We provide an
unmatched portfolio of products including, but not limited to, event cancellation, high
limit disability, kidnap and ransom, weather, travel and event liability. We cover major
sports and entertainment events, professional athletes and entertainers and other
unique assets.

Por qué Tokio Marine HCC

Tokio Marine HCC es un grupo lider de seguros especializados realizando negocios

en aproximadamente 180 paises y suscribiendo més de 100 clases de seguros
especializados. Con sede en Houston, Texas, la compania se compone de varios
equipos empresariales- equipados para suscribir situaciones, empresas, € individuos,
y actuando de manera independiente para ofrecer soluciones eficientes. Nuestra
filosofia Mente sobre Riesgo ayuda a nuestros clientes a enfrentar retos formidables
sin asumir riesgos financieros formidables. Traemos nuestra filosofia a la vida todos los
dias a través de nuestra experiencia de suscripcion y productos de nuestros seguros
exclusivos. Nuestros productos y capacidades establecen el estdndar de la industria, ya
gue muchos de nuestros casi 2,500 empleados son expertos lideres en la industria.

Contact us

Specialty Group

37 Radio Circle Drive, Mount Kisco, NY 10549-5000 USA
Tel: 914-241-8900 Fax: 914-244-0405
kr@tmhcc.com tmhcc.com
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