HCcC

HCC Life operating as Tokio Marine HCC- Stop Loss Group \Q\Q TOKIO MARINE

Stop Loss Group Wildfire Response

The devastating wildfires in Southern California have led to expanded evacuation orders and continue
to impact standard business practices. \We want to assure you that the team at Tokio Marine HCC

— Stop Loss Group (TMHCC) is here to support you during these challenging times. For over 50
years, TMHCC has been committed to serving you, and we remain dedicated to staying flexible and
adapting to state-issued bulletins and orders as they become available. These bulletines and orders
often include grace period extensions for premiums and claim filing deadline extensions, among
other accommodations. Rest assured, TMHCC will continue to be accommodating to our affected
clients throughout this crisis.

Communication is key during these times, so please do not hesitate to reach out to your Sales
Representative, Customer Care Representative (CCR), or Underwriter with any questions or
concerns. We are here to assist you and help you navigate through this period of uncertainty. Your
safety is our top priority, and we appreciate your continued trust in our services.

Stay safe and as always, we appreciate your business.

Visit us online at tmhcc.com/StopLoss

Tokio Marine HCC — Stop Loss Group is the marketing name for HCC Life Insurance Company. A member of the Tokio
Marine HCC group of companies. For more information, visit tmhcc.com.
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