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Login Information
PRIME URL: https://prime.tmhcc.com

User ID: email address provided (e.g., cgonzalez@tmhcc.com)
Do not use Internet Explorer to access PRIME. Use other browsers.

Note: If you have an issue with your password, please click the Forgot Password link and enter your email
address. You will receive an email with a link to reset your password.

w TOKIOMARINE
HCC

Welcome! Login or register to get
started.

E-mail Address

= We know...Risk

@\\\\\\W
|

QO cusToMERLOGIN
P

PRIME Support

Chris Gonzalez
cgonzalez@tmhcc.com
914-218-9755

Karen Pilipovich
kpilipovich@tmhcc.com
248-371-3117
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Dashboard

The Dashboard is the first page you will see after successfully logging into the system. The dashboard
provides a snapshot of your applications’ activity and quick access to your applications when you need them.

There are two primary components to the Dashboard:

1. Business Information/Metrics Section

2. Application In Progress Grids/Tabs

Note: Clicking HOME in the Header will always redirect to the Dashboard.

4 Ungark ® o+
L= C & tokiomarine-ga-uateunqork.io/?assumeRole=Agent#/display/5f7c6babd 1268025201 Tbac
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Business Information

YEAR TO DATE REMAINDER OF YEAR
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Public Risk

Application In Progress

PAST 12 MONTHS ENTITY LIST < CREATE NEW APPLICATION

GWP New Business
Premium

2045924 1257294

New Business Hit Retention Ratio by

Ratio Premium

New Business

Accounts Written

244

Retention Ratio by

Application - WIP
1306

Accounts
APPLICATION WIP APPLICATION SUBMITTED
12

«mmmm Application - Submitted o — Open Quotes o — Endorsement
— o — o m— Processing
- -— 35 * — 0 o a
OPEN QUOTES ENDORSEMENT PROCESSING UPCOMING RENEWAL
TYPE STATUS EFF. DATE uw

APP/POLICY NO ENTITY NAME

Dashboard — Business Information/Metric Section
The business information/metric section displays some key metrics for your agency. There are three tabs that

can be selected to update the date basis for these metrics. These include:

e YEAR TO DATE - Starting 1/1/YYYY to today’s date

e REMAINDER OF THE YEAR - Starting today’s date to 12/31/YYYY

e PAST 12 MONTHS - Ending on today’s date and looking back 12 months.

Note: These metrics are agency specific and do not reflect the metrics of any individual agent/CSR.

Business Informatio

YEAR TO DATE

GWP

2236071

New Business Hit Ratio

0

REMAINDER OF YEAR

PAST 12 MONTHS

New Business Premium

1344601

Retention Ratio by Premium

1997

New Business Accounts
Written

260

Retention Ratio by Accounts

12

€ EXPAND

Application In Progress

ENTITY LIST < CREATE NEW APPLICATION

APPLICATION WIP

Application - WIP

1512

*44

APPLICATIO
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Dashboard — Application in Progress Grids/Tabs
This section provides lists of applications based on how they are progressing through the application entry
workflow.

Clicking the EDIT button will open the selected application. It's subdivided into five subtabs, each representing
applications that are in a different stage of this workflow.

These subtabs can be selected by clicking on the tab header for each respective section.

Application In Progress

ENTITY LIST < CREATE NEW APPLICATION

lication - Submitted Open Quotes Endorsement Processing
P! P

2

APPLICATION SUBMITTED OPEN QUOTES ENDORSEMENT PROCESSING UPCOMING RENEWAL

-
4

APP/POLICY NO. ENTITY NAME TYPE STATUS EFF. DATE uw

EDIT 1940648-1 KLP TEST 23456 New Business Pending New Business 11/11/2021 Public Risk Underwriting

Application WIP

The Application WIP tab displays all the applications that are in Work in Progress status. This is defined as
applications that have been created, but not yet completed or submitted to the Underwriting Department for
review.

Application Submitted
The Application Submitted tab displays all the applications that have been submitted for underwriting review.
This is defined as applications that have been completed and the Submit to UW button has been clicked.

Note: Once an application is submitted, it will not be editable unless the underwriter sends it back to the
agent. Applications in this tab can be opened and viewed, but they are not editable.

Open Quotes
The Open Quotes tab displays all the applications that have been quoted by the underwriter.

Note: Once an application is submitted, it will not be editable unless the underwriter sends it back to the
agent. Applications in this tab can be opened and viewed, but they are not editable.

Endorsement Processing
The Endorsement Processing tab displays all pending endorsement transactions. This is defined as
endorsement transactions initiated by either the agent or the underwriter that have not yet been issued.

Note: This means ALL endorsements in progress will appear here, including those that are pending or being
reviewed by the underwriter. Once the endorsement is bound, it no longer appears in this tab.

Upcoming Renewals
The Upcoming Renewals tab displays a list of all upcoming renewals. There is an additional drop down to
define how many days from expiration you wish the list to load (30-, 60- and 90-day options available).
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Global Header & Footer

Throughout the application, there is a global header and footer that include links and information.
Header
The header includes:

Search — This link directs you to the Advanced Search page. See the Advanced Search section of this guide for
more information.

Home — This link directs you back to the Dashboard.

Applications — This link directs you to the Bound Policies or Declined Applications page which lists recent
application that meet those criteria.

Manage Users — This link directs you to the Manage Users page. See the Manage Users section of this guide
for more information.

Reports — This link is available only to underwriters.

Welcome, “User’'s Name"” — This link allows you to log out of PRIME.

_ TOKIO MARINEQ, MANAGE WELCOME, CHRIS
{\Q Hee SEARCH HOME APPLICATIONS USERS REPORTS GONZALEZ’

Footer
The footer includes the Tokio Marine HCC — Public Risk Group phone number, email links and social media

links.

Safeguarding communities since 1985.

Copyright 2021, Tokio Marine HCC. Tokio Marine HCC is a member of the Tokio Marine Group of Companies.

Learn more about us at
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Advanced Search
Advanced Search can be accessed by clicking on the SEARCH link in the global header. This search allows you
to search of any application or policy written by your agency.

Advanced Search
|

HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, KAREN PILIPOVIC

w TOKIOMARINE
\\ HCC
Home  Public Risk

Application Number: 1930914-1 Policy Number: 1930914-1 Status: PendingNB Product Type: Open Market Effective Date: 11/27/2021 Expiration Date: 11/27/2022
{\w TOKIOMARINE O, SEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, CHRIS GONZALEZ
Select Temp Contact *
Agent v
Search By
Application Number Policy Number Entity Name Insured State Entity Type
KLP TEST 23456 v
Insured County Agency Underwriter Status Program
v

Effective Date From Effective Date To
SEARCH
] ]

INSURED

POLICY NO. ENTITY NAME AGENCY EFF. DATE EXP. DATE STATUS INSURED STATE COUNTY uw PROGRAM
PORTAL TEST Pending New Public Risk

1940457-1 KLP TEST 23456 11/10/2021 11/10/2022 N Michigan Oakland County Open Market
AGENCY Business Underwriting
PORTAL TEST . Pending New . Public Risk

1940432-1 KLP TEST 23456 11/10/2021 114072022 N Michigan Oakland County Open Market
AGENCY Business Underwriting
PORTAL TEST Pending New Public Risk

1940430-1 KLP TEST 23456 11/02/2021 11/02/2022 N Michigan Oakland County Open Market
AGENCY Business Underwriting
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The Advanced Search page allows you to search for these applications/policies multiple optional criteria.
These options include:

Application Number Entity Type
Policy Number Effective Date
Entity Name Expiration Date

Insured State

Note: At least one criterion must be populated for the search to be executed successfully.

Search By

Application Number Policy Number Entity Name Insured State Entity Type

Insured County Agency Underwriter Status Program

Effective Date From Effective Date To

|
| ]

You can design your search by multiple criteria (e.g., state and city, entity name and state, entity type and
program). After your options are entered, click the SEARCH button.

Search By

Application Number Policy Number

Entity Type
v

Insured County Underwriter

Agency Status

Program

Effective Date From Effective Date To

X CLEAR
[ ]

Your results will display in a grid under the search criteria fields. You can choose the policy/application from the
list by clicking the SELECT button for the respective row. This directs you to the application selected.

POLICYNO. ENTITY NAME AGENCY EFF. DATE EXP. DATE STATUS INSURED STATE INSURED COUNTY uw PROGRAM
WHITEFORD .
) Pending New Public Risk
SELECT U21PKG80158-00 TOWNSHIP SPRINT 6 PORTAL TEST AGENCY 10/13/2021 10/13/2022 . New York Westchester County Open Market
P Business Underwriting
A
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Common System Features & Functions

Display Grids
The following is a partial list of the common types of items that are common across grids used throughout the
application (e.g., Dashboard, Entity List, Property Schedule, Inland Marine Schedule, etc.).

Search Bar — This bar allows for wild card searching (i.e., partial entry) across all rows and all columns in the
grid. The typical behavior is for the search to dynamically update with each keystroke. To remove the search
criteria, simply use the backspace to delete text entry.

“Q FoMANNG Q SEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, CHRIS GONZALEZ

/ ik

List Of Entities
Entity No. $ Entity Name $ Entity Type $ State $ City County &
3008659 KLP TEST 23456 DDA MI - Michigan Pontiac Oakland County
n

Filter Search “ — Allows searching on single or multiple parameters. It is typically used if you wish to
search a specific column or a combination of conditions.

B X
Filter By
Entity Name Entity Number
Entity Type State City
Water / Wastewater District v v
County Zip Code
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Sorting by Columns — Clicking on the column header sorts the grid by the column. To toggle between
ascending and descending order, click the header.

List Of Entities /

Entity No. + Entity Na Entity Type & State & City County &

Download to PDF n — Grid entries (as they are filtered) are exported to a PDF document and formatted
in the same manner as the grid is displayed in the user interface.

Download to Excel — Grid entries (as they are filtered) are exported to an Excel document and
formatted in the same manner as the grid is displayed in the user interface.

Reset/Clear Entry “ or m — These remove any filters or search parameters and restore the
unfiltered view.

Application Screens
This is a partial list of the application screen functions and business logic used to facilitate simpler, faster and
accurate data entry:

Required/Option Fields — Whether a field is required (flagged with an asterisk) or not required to complete the
application and submit to an underwriter.

Dynamic Display of Fields — Throughout the application, fields are dynamically displayed or hidden, given the
selection on a page (typically the answer to a Yes/No question).

Field/Screen Availability Logic — Similar to dynamic display, there are screens and fields visible/available only if
the application in progress requires them.

This includes:
Fields/Screens by Insured State
Fields/Screens by Program (e.g., Open Market, MTPP, etc.)
Fields/Screen by User Role (i.e., agent vs underwriter)

Default Values — Many fields will default to common values to avoid repetitive user entry. For this reason,
when an application is initially created, it will have several fields across the application pre-selected or
defaulted.
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Other Buttons
These buttons appear throughout PRIME:

Enter
Go Back
Search

While most searches are dynamic and update in real time with each keystroke, there are occasions when you
must click a Search button.

Save Button “

The Save button is optional. Navigating away from the page also saves the page.

Next Button “

The Next button advances to the next page in the application and saves the current page.

Previous Button m

The Previous button directs to the prior page and saves the current page.
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Create a New Business Application

The creation of a new application guides you through the steps required to create the application. This section

describes this process.

Launching the Create New Application Process
1. Create New Application — From the Dashboard, click this button to create a new business application.

Application In Progress

ENTITY LIST < CREATE NEW APPLICATION

o Application - WIP «" = Application - Submitted
o =

Endorsement

" = Processing

® umm 1393 o mmm

1

Selecting or Creating an Entity

2. Create Application Stepper — List of Entities — The system prompts you to select the entity for which you
wish to create the new business application. You can search the list by entering the name in the Search
field. The system dynamically searches as you enter the entity name or any other value within the grid.
Once you find the entity, click the Select button.

Note: If the entity does not yet exist, click the Create New Entity button to create the entity and select it for

the new business application.

I I CREATE NEW ENTITY I

.ist Of Entities

&L
{‘\V oMAtNE Q_SEARCH HOME APPLICATIONS MANAGEUSERS REPORTS WELCOME, CHRIS GONZALEZ
=
List Of Entities
/{WN& s Entity Name & Entity Type & State & city & County &
SELECT 3008659 KLP TEST 23456 DDA M- Michigar Pontiac Oakland County EDIT ELETE

10
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3. Click the Create New Entity button to open the Create New Entity screen and populate the fields.

The Search Address field allows you to automatically search and select addresses using Google API.

The result set will display as a drop-down value and you can accept the address results. |f accepted, all
address fields auto populate. If necessary, you can manually amend these fields and overwrite the Google
API selections. Once all data is entered, hit SAVE at the top or bottom of the page.

{\Qﬁﬂommm Q SEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, CHRIS GONZALE?

Create New Entity [ e |

Entity Details

Entity Number Entity Name * Entity Type *

TESTER Borough v

Address

Search Address

101 Main Street Mt. Kisco NY

101 Main St, Mt Kisco, NY 10549, USA

101 Main St Mt Kisco NY - New York v 10549 Westchester County

Contact Information

New Business Stepper Popup Flow

4. Upon selecting an entity from the Entity List or creating a new entity, the New Business Stepper popup
appears.

Select Policy Effective Date

5. Select the Policy Effective Date field and enter the requested policy effective date and click the Enter
button.

Select a Policy Effective Date

Policy Effective Date *

11/06/2021

L x

[ 3

11
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Select Program
6. Select a program — This list is prepopulated to show only the programs available for the entity selected

based on the insured state and for the agency.

Select a Policy Effective Date Select a Program

Select a program ‘ Open Market - ‘

L x

Qualify Submission
7. Qualify Submission — Qualify submission allows the agent to upload documents (e.g., Accord applications,

loss runs, etc.) and request the underwriting team review and provide feedback on whether there is
business appetite. If there is, the underwriter requests the agent submit the full application in the system.
If not, the underwriter indicates this to the agent and the application is completed. This process is designed
to save the agent’'s time in instances when it's unclear if the application fits the Tokio Marine HCC — Public

Risk Group underwriting profile.

Select a Policy Effective Date Select a Program Qualify Submission

Do you want to pre-qualify this submission?

ves (@ NO

s

8. Clicking Enter completes the Create New Business Application process is complete. The system will then
launch the Application screens for full data entry.

12
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Application Screens

Once an application is successfully created, the system opens the application screens for the entity. This is
the standard view whenever an application is selected to be opened, whether it's from the dashboard grids,
advanced search, etc.).
The application screens have several components, including:

¢ Application Header Information

e Action Menu

¢ Option Menu

e Transaction History

¢ Notes

¢ Navigation Pane

All of these components persist no matter which application page you navigate to within the application
screens.

v TOKIO MARINE
\ HCC

Q. SEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, KAREN PILIPOVICH

wome  Public Risk

& 4
New Application: 1930786-1 App Num #: 1930786-1 Status: Product Type: Open Market Effective Date: 10/30/2021 Expiration Date: 10/30/2022

@ Agency Name: Portal Test Agency © REFE NOTIFICATION

I General ~

General Info

@ Entity Name: KLP TESTING / IN ENTITY TYPE

General Information

Additional Insured POLICY PROGRAM POLICY PERIOD
3 ) Change Programi(if required) @ * Effective Date * Expiration Date * Submission Date Quote Need By Date *
Prior Carriers
Open Market v 10/30/2021 [} 10/30/2022 [ ] [ ]
Claim History R
Quote Need By Date is
Liability v required
Quote Need By Date must
Excess be a valid date
Professional v
Exposure List
POLICY & PAYMENT DETAILS
Property o Policy Number Expired Policy Number Payment Plan *

Application Header Information
The application header information displays basic information associated with the application.

\\\YL‘E%DMAR'NE Q SEARCH HOME APPLICATIONS MANAGE USERS REPORTS

Show 4

WELCOME, CHRIS GONZALEZ

Home  Public Risk

Select Action Select Option v

v
TRANSACTION HISTORY

13
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Application Number — The application number that is system generated and assigned to the application

Policy Number — The policy number that is system generated and assigned to the application (If the application
is not yet bound, the placeholder will be the application number.)

Program — The program selected for the application (e.g., open market)

Txn Eff Date — The effective date of the transaction (could be different for endorsements)
Effective Date — The effective date of the application

Expiration Date — The expiration date of the application

Entity Name — The entity selected for the application (The information button to the left of this field provides a
popup with additional entity details.)

Agency — The agency on the application (The information button to the left of this field provides a popup with
additional agency details.)

Txn Type — The type of transaction (e.g., new business)

Status — The status of the application
The statuses visible in this field for agencies are:

¢ Pending New Business

¢ Pending Renewal

e Submitted for UW Review
e Quote Ready for Review
¢ Pending Endorsement

e Declined - Endorsement
e Endorsement Bound

¢ Policy Bound

e (Canceled Policy

e Declined - New Business
e Declined - Renewal

Entity Name:

VILLAGE OF LAKE ORION
Contact No:

(123) 456-7890

Entity Type:

Village [
Status (Active):

No

Address:

2600 S Lapeer Rd

City, State & Zip Code::
Orion Charter Township, Ml, 48360
County:

Oakland County

Primary Contact:

Cindy Woityra

14
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Action Menu

Select Action v

Endorse Policy
This is where you start the process of endorsement changes on bound policies.

Important Note: Endorsements should be created on the latest issued/bound transaction (i.e., If there is an
new business transaction with three endorsements on it, then select transaction #3 to create the newest
endorsement).

Renewal Policy
This is where you start the process of a renewal policy. This is contextually available if the policy that is
selected is bound and able to be renewed.

Important Note: A renewal should be created on the latest issued/bound transaction (i.e., If there is an new NB
transaction with three endorsements on it, then you should select transaction #3 to create the newest RN).

Delete Transaction
Deletes the application or transaction that you are currently working on.

Note: Only applications which are in Pending status can be deleted. Any application that has been rated or
submitted cannot be deleted.

Select Action v

Select Action
Endorsement Forms

Delete Transaction
Event Log s

Clicking the Delete Transaction option generates a popup window asking if you'd like to delete the transaction.
Clicking the Yes button deletes the transaction and redirects the system to the dashboard.

Do you Want to Delete this transaction?

15
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Option Menu

These actions are available from the Options Menu:

o Copy the Application
¢ Download Documents

e Upload Documents

Select Option %

Select Option

Copy Application
Download Documents
Upload Documents

Copy the Application

This produces a copy of the application. Clicking the Copy Application option generates a popup window asking

you to confirm the copy.

Copy Application

CANCEL

Copy existing Policy Number 1940015-1 and create a new application?

Clicking the Cancel button results in the application NOT being copied and redirects to the original
application. Clicking the OK button generates a popup window confirming the application was copied.

Copy of - 1940015-1

The copy is successfully created.

The New Application Number is

CANCEL

OPEN NEW APPLICATION

16
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Clicking the OPEN NEW APPLICATION button launches the copied application in a new tab and directs to the
new tab. Note: The original application is still available in another tab of the browser. To return to the original

application, navigate back to the original tab.

Ungork

C 4 tokiomarine-stagingxungork.io 'style=tokiomarine#/display/5f8289

\ ¥ HULU

HOME Public Risk

Application Number: 193081B-1 Policy Number: 1930818-1 Status:

© Entity Name: WETTELS, ERIC P

Select Action v
TRANSACTION HISTORY

I General ~  General Information

General Info B -

Download Documents
You can download certain documents for the application you are currently in (e.g., printed application). Clicking
the Download Documents button generates a popup window of the documents available for download. Click

the checkbox for the document(s) you wish to download.

SGI:M
TPP Application MTPP Application - Shortened

DOWNLOAD B CANCEL
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Clicking the DOWNLOAD button creates the document(s) that is downloaded via your browser. Clicking the
CANCEL button closes the popup window and the documents do not download.

Select the boxes

Application-All Programs Application-Shortened All Programs SAMPLE POLICY - OPEN MARKET

w TOKIO MARINE
HCC

General Policy Information

Client Name: KLP Test KY
Client address: 229 Parkway Plaza Application #: 2149791010101
Policy #: 21497911
Barbourville, KY 40906 Expired Policy #:
County: KNOX Effective Date: 10/29/2022
Client #: 3361626 Expiration Date: 10/29/2023
Customer #: 3324768 Dec. Expiration Date: 10/29/2023
Submission #: 0 Submission Date: 10M7/2022 12:00 AM
Underwriter: Date needed: 01/01/1900
Backup Underwriter:
UW Assistant: Policy status: ~ WIP Agency

1st Contact: Payment Plan: Annual
Title: Notice of Cancellation: 60 days

Phone:
Email Address:

2nd Contact: 3 Yr Instaliment:
Title: #Yr Installment:
Phone: 3 Year Expiration Date:

Email Address:
Fax number: 1% Anniversary LR = 9 mo:

Entity type: County 2" Anniversary LR - 21 mo:
Population: 10,201

General Liability FAC?:
Policy program: Kentucky - HCCPR - Open Market- Property FAC?:

Agency Info: ENERGY INSURANCE AGENCY
229 PARKWAY PLAZA SHOPPING CENTER
BARBOURVILLE, KY 40908

Agency Contact: DENNIS CLARK
Phone: (606)546-0050

B 615c99a9-4c05-4... PDF

18



AV TOKIO MARINE
HCC

Upload Documents

You can upload documents into the system for the application you are currently in (e.g., supplemental
applications, budget, loss runs, etc.). These documents are submitted to the Underwriting Department with
notification that the documents are available for review.

Upon selecting the Upload Documents option, a popup appears to attach documents to be uploaded.

Upload Document

Please upload all available submission information for Underwriter review.

v o Drag & drop your files here, or browse

Select Document

Acord/Agent Application
SOV/Schedules

Supp App
Prior Carrier Data SUBMIT

Budget

Emergency Action Plan
Other Docs 3
HCC Referral/Approval
Loss Run

Application Declaration
Additional Insureds
Preventative Measures
Contracts

Inspections
Bylaws/Articles of Inc.
Appraisals

Select Document — You can select the type of document you are uploading (e.g., budget, loss runs, etc.). If the
type of document is not specified in the list, select Other Docs.

You can then either drag and drop the file into the area or click on the browse link to select the file you wish to
upload. Upon selection of file, it will be listed below. You can upload multiple files at one time.

@ open x
4 (L s TMPC + Dowsiads + New fokder v o a1 Moo Pk

& O SEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCO

oo N fska -39

o NI £ A e ) [p—— Wpe S

A KD S O sty P (3 e VIR IAAAN Wcseet e “
e . 103 Gy of Copy of Gh CloCionde Mappny R 149 M " ool 1o

o) MR ¢ 03 Derme Upbead Templuieste ' y o

P O PG Sarvaces g ten Prigrass Bacter » a1 Weirosett fooet W a0

85 Pacest Ramy # 0 UW Asugrmert PG V3 50 142060 ke 2 AN Micsereh fnce W =
P it b
Sarvce Cotecte
Unpen

o Ve

I Orepten

@ Onelome - Fsee

Drag & drop your files here, or rowse

N
escrc Docur
P

CANCEL SUBMIT
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If you click the Cancel button, the popup will close and no documents will upload to the Underwriting
Department. If you click the Submit button, the documents are sent to the Underwriting Department with
notification that the documents are available for review.

Transaction History

All transactions for the policy will display in a popup. For example, if the entity has a bound new business
application in 2021, multiple endorsements on that transaction, and a pending renewal in 2022, each one of
those will be listed as a distinct row in this popup.

POLICY NO. TRANSACTION TYPE STATUS EFFECTIVE DATE EXPIRATION DATE PREMIUM
1 New Business In Process 09/01/2021 09/01/2022
I

Note: An easy way to navigate to historical policies for review is to open the chosen transaction/application
from this popup by clicking on the link in the first column to navigate to that transaction.

Notes
The NOTES button allows the agent and underwriter to send each other messages and retain those messages

in a central location. Note: This is only available for updates by an agent when an application is available for
update by an agent (e.g., if the policy is bound, the agent is not able to enter new notes).

HOME Public Risk - 7

pplication Number: 1930818-1 Policy Number: 1930818-1 Status: Product Type: MTPP Effective Date: 09/01/2021 Expiration Date: 09/01/2022

© Entity Name: WETTELS, ERIC P © Agency Name: Portal Test Agency

v ( 1 Select Option v
TRANSACTION HISTORY NOTES
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Clicking the NOTES button generates a popup with fields for a note subject and note text. Any existing notes
on the application are displayed at the top of the popup.

Clicking the CANCEL button closes the popup without creating a new note. Clicking the SEND button adds
the newly created note to the NOTES section. To view or update historical notes, click the VIEW button.

NAME NOTE SUBJECT NOTE MODIFIED DATE

Agent New Note Subject Textwith ... 26215140 P | VIEW

Note Subject

New Note Subject
Note Text \

Text within the new note

Historical notes include the names of the people who created them, the note subjects, note text, and the
dates they were created/last modified.

Navigation Pane
Navigation is on the left side of the screen. This is the primary method of navigating between all of the
application screens that are required to complete an application.

The navigation contains the available lines of business for the respective application. The top-level categories
expand and collapse additional subtabs, if applicable, when clicked. In the example below, the General category
tab is collapsed.

General Information

Liability v

Cyber POLICY PROGRAM

Change Program(if required) @ *

MTPP v
Exposure List

I Professional v

21



w TOKIO MARINE
HCC

In the example below, clicking the General category tab displays all the pages in the General category.

General &

General Information

POLICY PROGRAM
Change Program(if required) @ *

MTPP v

Liability v

Note: Clicking the category only expands it to display the subtabs (pages) in the category or collapses the
category to hide the subtabs. You must click a subtab to navigate to and load that page.

Application Number: 1930818-1 Policy Number: 1930818-1 Status: Product Type: MTPP Effective Date: 09/01/2021 Expiration Date: 09/01/2022

© Agency Name: Portal Test Agency © REFERRAL NOTIFICATION
v Select Option A4
TRANSACTION HISTORY NOTES

© Entity Name: WETTELS, ERIC P

General

Liability 1
General Info
Additional Insured Liability coverage?
YES NO

Prior Carriers
Claim History

Liability Limit ~ Aggregate Limit @

Liability ~
$2,000,000 v 46,000,000 v

Liability 2

Deductible / SIR* Deductible Amount * Deductible Applies to *

See next page for another example of clicking a subtab to navigate to and load a page.
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Application Number: 1930818-1 Policy Number: 1930818-1 Status: Product Type: MTPP Effective Date: 09/01/2021 Expiration Date: 09/01/2022

© Entity Name: WETTELS, ERICP ©® Agency Name: Portal Test Agency
v Select Option v

General ~ Lia b“ity 2

General Info

Additional Insured Cemetery Professional

YES NO
Prior Carriers
Claim History
Deductible
Liability ~
YES NO

Liability 1

Pesticide or Herbicide

23



w TOKIO MARINE
\ HCC

Application Data (Subtab Screens)

These pages are where application data is entered. As referenced in the Common System Features &
Functions section of this guide, these fields incorporate business logic to facilitate simpler and faster data
entry. This includes dynamic display of fields, default values, required vs optional indicators, and screen/field
availability logic.

An example of dynamic display can be seen by navigating to the Liability 2 page and looking at Marina
Operators Coverage.

i

Liability ~
Liability 1
Deductible
Employee Bene Amount *
$150,000 v
Budget
Liquor
Terrorism Pesticide or Herbicide

Professional v
Exposure List Marina Operators Coverage
Property v YES
Auto v

Sewer Backup Coverage Sub-limit Per C
Inland Marine v

YES NO

EDP W
Crime
Summary

When NO is selected there are no additional fields present. When YES is selected, additional fields are
displayed, and in this example, requesting additional information be entered for the Marina Operators Coverage
(see next page for example).
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Liability ~
Liability 1
Deductible
mCEs -
Employee Benefi Amount *
Budget $150,000 v
Liquor
Terrorism Pesticide or Herbicide
Professional v
Exposure List rina Operators Coverage
Property v NO
Auto v
Inland Marine v
EDP v
Crime
Summary
Sewer Backup Coverage Sub-limit Per Claimant Deductible *

These fields will default to values (typically minimum values).

These types of rules are implemented throughout all application screens to only show relevant information
when its required and streamline the data entry process.
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Transactional Processing

New Business

The new business process begins with the creation of a new business application by the agent. See the Create
New Business Application section of this guide for details and screenshots. This flow begins after the creation
of the new business application by the agent.

Step 1 - Pending New Business (PendingNB) Status
Primary Role: Agent

{‘\Q TOKIOMARINE QSEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, CHRIS GONZALEZ
App Number: 2115705-1 Policy Number: 2115705-1 Program: Open Market Txn Eff Date: 09/06/2022 Eff Date: 09/06/2022 Exp Date: 09/06/2023
©  Entity: CG WORKFLOW STEPS ©  Agency: Portal Test Agency Txn Type: New Business Status: Pending New Business

Select Action v TRANSACTION HISTORY “ Select Option v

e Purpose — Agent to enter application details into the system and submit to the Underwriting Department
for review.

e Editability — Application fields and functions are editable by all users.
e Action to Trigger Next Step — Click the SUBMIT TO UW button on Summary > Summary page.

General © v Summary View
Liability X ~
C N ]
ompany Name COMMISSION AVAILABLE DOCUMENTS
Excess X
PREMIUM SUMMARY
) NET PREMIUM AVAILABLE DOCUMENTS &
Professional X v H 0
GROSS Not found
5 0 ot foun
Exposure List X PREMIUM
Property X v TAXES and FEES
Auto % v Premium Inclusiveof =~ = TOTAL TAX/FEES
Taxes  C
Inland Marine X v
EDP X v
Crime X v

Summary A
SUBMIT TO UW
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Important Note: Clicking the SUBMIT TO UW button triggers a system validation that checks if all required

fields are populated on the application. If required fields are missing, a popup appears indicating missing fields

and requesting corrections.

Error Code: Please Complete Below Mandatory Fields

FIELD NAME % ERRORS %

Population must be greater

Population
than 0

Total No. of All Employees is

Total No. of All Employees required

Allows user track

fixed fields

SCREEN NAME %

General Information

General Information

REFRESH ERROR

Navigates to
page with
missing field

FIXED

FIXED

Reruns validation

GO

GO

Once updated, click the SUBMIT TO UW button again.

Your transaction is complete.

Once complete, the system directs to the next step.
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Step 2 — Send Back to Agent Path

If the underwriter needs the agent to update the application or provide additional information, the underwriter
can navigate to the Summary page and click the SEND BACK TO AGENT button.

- Auto Liability .
e o 10% 10% 50.01

Auto Physical Damage . ‘ »

Net Premium
Excess

S 0
144,222.00
Crime
H 0
& Machinery .
0
TAXES and FEES
Facultativ
s 0

Facultative Casua
Facultative Property
Terrorism Property

Terrorism Casualty

Gross Premium 144,222.00

Premium Inclusive of S 144,222.00
Taxes

DECLINE GENERATE QUOTE

SEND BACK TO AGENT

A popup appears in which the underwriter can add notes to the agent.

Note *

Please update the Liability to the $1M/$1M option for CGL. Also, please remove Fireworks OR upload supplemental Fireworks information to include chemgel

SEND BACK TO AGENT
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Application review completed successfully

This returns the application to Pending New Business status, which is editable by the agent.

|
App Number: 2115705-1 Policy Number: 2115705-1 Program: Open Market Txn Eff Date: 09/06/2022 Eff Date: 09/06/2022 Exp Date: 09/06/2023

©  cniity: C6 WORKFLOW STEPS ©®  Agency: Portal Test Agency Txn Type: New Business Status: Pending New Business

Select Action v TRANSACTION HISTORY NOTES Select Option v

Clicking the NOTES button in the application header displays the note sent by the underwriter to the agent.

App Number: 2115705-1 Policy Number: 2115705-1 Program: Open Market Txn Eff Date: 09/06/2022 Eff Date: 09/06/2022 Exp Date: 09/06/2023

©  Entity: CG WORKFLOW STEPS ©  Agency: Portal Test Agency Txn Type: New Business Status: Pending New Business

Select Action v TRANSACTION HISTORY Select Option v

MNAME NOTE SUBJECT NOTE MODIFIED DATE

CGonzalez Sent Back to Agent Please upd... 09/06/2022 12:38:01 PM

e “

Note Text
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Once the requested updates are complete, click the SUBMIT TO UW button to send the application back into
the underwriting workflow (see Step 2 — Send Back to Agent Path).

Summary View

General @ v
Liability * v
Excess X

Professional v
Exposure List X

Property X v
Auto X v
Inland Marine X v
EDP X v
Crime X v
Summary A

Company Name:

PREMIUM SUMMARY

GROSS
PREMIUM $

Premium Inclusive of
Taxes

COMMISSION
NET PREMIUM
s 0
TAXES and FEES
TOTAL TAX/FEES
$ 0

SUBMIT TO UW

AVAILABLE DOCUMENTS

AVAILABLE DOCUMENTS %

Not found
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Step 3 - Send Application for Signature

The underwriter can trigger a DocuSign document be generated and sent to the agent’s email address to then
be forwarded to the insured for signature. To do this, the underwriter navigates to the Summary > Summary
page and clicks the SEND APPLICATION FOR SIGNATURE button.

Summary

Auto Liability

| ° 10% 10% s1a422.27
Auto Physical Damage « I— 4

H 0

Net Premium

Excess

s 0

$  129,799.73
s 0

TAXES and FEES

Facultative Auto
5

0

Facultative Casualty

Facultative Property

Terrorism Property

Terrorism Casualty

Gross Premium

144,222.00

Premium Inclusive of Taxes s 12822200

GENERATE QUOTE

DECLINE ASSIGN POLICY NUM

SEND BACK TO AGENT

Success!! Application was successfully sent to broker.

The agent receives an email with a link to the application PDF and a request for signature. The underwriter is
copied on this email.
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Please sign this document

cuSign Demo System _demo®@docusign.n
@ Gonzal hris

Tag - Inbox (6 months)

If there are problems with how this message splayed, click here to view it in a web browser.

This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

TMHCC PRG sent you a document to review and sign.

REVIEW DOCUMENT

START
DocuSign Enviops I0: S4FEDDE1-A1AB-4EI5.A5 16504 TTH5I0SAF

w TOKIOMARINE
\ HCC

Applicant Name: CG Workflow Steps - WESTCHESTER
Policy Effective Date: 08062022
Application Number. 2115705010101

Tokio Marine HCC Public Risk
APPLICATION DECLARATION
Aler complete inrvestigabion and inquiry, 10 the best of apphcant’s knowledge and belied, no principals, paniners, direclors, officers,

OmEkiys, of INSLAANCO MARAGNS have knowlodge of any Act, eror, omission, fct, incdent, sRUASON, unroschd job dispulo, accident,
Of ANy othed CircUmALANcs Shat  of could B the basis for & clam LNder s Proposed insurance policy.

Report knowledge of all such incikdents to your current carrier prior to your cusrent policy expiration. The proposed insuance
baing applied for wil not respond to incidants aboul which you had knowledga prios o he eflective date of the policy nor wil coverage
appdy 1o any claim of circumstance idontfied o that should have beon identifiod in this application

Tha applicant has read Bhe floregoing and understands thal complelion of this Appbcation does not bend the Underwniter or other party &
provide coverage. I is agresd, howsver, that this Application is complete and cormect fo e best of applicant's knowsedge and belief and
that il particulars which may have 8 beanng upon acceplabdity &5 8n iNSWBNCE rigk have been revealed. It s undersicod Mal this
Application shall form the basis of tha contract should the Undarwriter approve coverage and shoukd the applicant bo satisfiod with the
Undorarilor's quotabon,

i is further agreed that, if in the time between submission of this Application and the requested date for coverage 1o be efactive, the
apphicant baccmas aware of any information which would change the answars fumished in response to any queston of this Agplcation,
‘such informatcn shal b raviakd imemodiatily in witeg bo the Underwriter.

Sigrature of authorized official o _ _ Date_

Print narme of authorized official

Tite of authorized official;

le3§

Client Name: CG Workflow Steps.
Application #: 2115705010101 SE2002 40631 PM
New York - HCC Public Risk-

Page 300/ 39
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Clicking the Sign tab allows the insured to complete the signature.

Adopt Your Signature

Gonfirm your name, initials, and signature

- Required

Full Name™

Gonzalez, Chris

SELECT STYLE DRAW UPLOAD

PREVIEW Change Style

Conrpler, (luris @

BB277CTE67DC4A4F...

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | for
my agent] uss them on documents, including legally binding contracts - just the same as a pen-and-papsr signature or initial

ADOPT AND SIGN CANCEL

Once the insured signs and clicks the FINISH button, the underwriter and agent receive a confirmation email
indicating the document has been completed.

Completed: Please sign this document
Reply Reply All Forward

Tu

This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Your document has been completed

VIEW COMPLETED DOCUMENT
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Once the policy is bound, the header is updated with a system-assigned policy number, the status is updated
to Policy Bound, and the application cannot be edited.

‘\‘\Q TORIOMARINE QSEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, CHRIS GONZALEZ
App Number: 2115705-1 Policy Number: U22PKG81826-00 Program: Open Market Txn Eff Date: 09/06/2022 Eff Date: 09/06/2022 Exp Date: 09/06/2023
®  Entity: CG WORKFLOW STEPS ©  Agency: Portal Test Agency Txn Type: New Business Status: Policy Bound

Select Action v TRANSACTION HISTORY NOTES Select Option v

General © v General Information
Liability @ v

POLICY PROGRAM POLICY PERIOD
Excess X

Change Program (if required) [: Annual/Custom

. Effective Date * Expiration Date *
Exposure List %
09/06/2022 09/06/2023
Property X v
Auto X v Fields are now Submission Date Quote Need By Date *
read only for all 09/06/2022 09/22/2022
Inland Marine X v users
EDP % v
[ 5|
\‘\Q TORIOMARINE QSEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, CHRIS GONZALEZ
App Number: 2115705-1 Policy Number: 2115705-1 Program: Open Market Txn Eff Date: 09/06/2022 Eff Date: 09/06/2022 Exp Date: 09/06/2023

©  Entity: CG WORKFLOW STEPS ©  agency: Portal Test Agency Txn Type: New Business Status: Referral-Quote Authority O REFERRAL NOTIFICATION
Select Action v TRANSACTION HISTORY NOTES Select Option v

e Purpose — This status indicates the application is bound. It allows for subsequent transactions to be
created from it, but is otherwise read only.

e Editability — Application fields and functions are not editable by any user role.

e Action to Trigger Next Step — Click the Select Action option on the header and trigger a midterm
transaction. See the Midterm Transactional Processing section of this guide.
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The system allows midterm transactions to be processed on bound/issued policies. These are the supported
midterm transactional processes:

e (Cancellation

e Rewrite

¢ Reinstatements
e Renewals

e Endorsements

Important Note: Infinity requires all midterm transactions to be done on the latest issued transaction for the
policy term (i.e., If there are three endorsements on a policy, then the third endorsement should be selected to
process the midterm transaction.)

Renewal

Renewal transactions can be done if these conditions are met:

1. The policy selected is a Bound/Issued policy.

2. The transaction selected is the latest-issued transaction for the policy.

Note: Using the Transaction History button can assist in navigating to the latest transaction for a policy. Clicking
on the link in the first column will navigate you to that transaction.

POLICY NO. # TRANSACTION TYPE % STATUS % EFFECTIVE DATE ¥ EXPIRATION DATE ¥ PREMIUM %

1 New Business PolicyBound 04/08/2022 04/08/2023 1055.4366

2 Cancellation RWAppReview 05/17/2022 04/08/2023 -942.664
04/08/2022 04/08/2023 1576.9261

L =3

Creating a Renewal Transaction
In an open policy that meets the above criteria, the Renew Policy transaction can be found in the Action Menu.

Select Action v TRANSACTION HISTORY

Select Action
Cancel Policy s
Endorse Policy

Event Log Summarv View
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Renewal Application Data

Once in Upcoming Renewal Status, the renewal is fully editable. From here, the flow is the same as a New

Business transaction.

1. Complete application — Navigating away from the page or clicking the Next / Previous / Save button will all
trigger a save of the information after every line of business is entered (e.g., liability-save, property-save,
etc.).

2. When the application is complete, click the Summary tab and click the SUBMIT TO UW button.

[ 5o
{\w Hie g OMARINE QSEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, CHRIS GONZALEZ
App Number: 2115705-1 Policy Number: U22PKG81826-00 Program: Open Market Txn Eff Date: 09/06/2022 Eff Date: 09/06/2022 Exp Date: 09/06/2023
©®  Entity: CG WORKFLOW STEPS ©®  Agency: Portal Test Agency Txn Type: New Business Status: Policy Bound

SelectAcion v TRANSACTION HISTORY “ Selectoption .

Renew Policy
Cancel Policy
Endorse Policy

Event Log nformation

Endorsement

Endorsement transactions can be done if the following conditions are met:

e The policy selected is a Bound/Issued policy.

¢ The transaction selected is the latest issued transaction for the policy.

1. This is where you will start the process of endorsement changes on bound policies. Important Note:
Endorsements should be created on the latest issued/bound transaction (i.e., If there is a new business

transaction with three endorsements on it, then you should select transaction #3 to create the newest
endorsement.)

2. Utilizing the Transaction History button can assist in navigating to the latest transaction for a given policy.
Clicking on the link in the first column will navigate you to that transaction.

POLICY NO. & TRANSACTION TYPE % STATUS = EFFECTIVE DATE EXPIRATION DATE & PREMIUM %

1 New Business PolicyBound 04/08/2022 04/08/2023 1055.4366

2 Cancellation RWAppReview 05/17/2022 04/08/2023 -942.664
04/08/2022 04/08/2023 1576.9261
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Creating an Endorsement Transaction
For an open policy that meets the above criteria, the Endorse Policy transaction can be found in the Action

Menu.
Select Action b TRANSACTION HISTORY
Select Action
Renew Policy
Cancel Policy
Endorse Poli

Event Log

Endorsement Options

Clicking the Endorse Policy option launches the Endorsement Options popup. This is where you can add
details regarding the endorsements:

e Select Endorsement Change Request — This field captures the type of endorsement.

Update Property Schedule — This endorsement will open custom flow in which you can make changes only
to property schedule and additional insured.

Update Auto Schedule - This endorsement will open custom flow in which you can make changes only to
auto schedule and additional insured.

Update Inland Marine - This endorsement will open custom flow in which you can make changes only to
inland marine schedule and additional insured.

Update E.D.P Schedule - This endorsement will open custom flow in which you can make changes only to
E.D.P schedule and additional insured.

Add/Remove TRIA Coverage - This endorsement will open custom flow in which you can make changes
only to terrorism.

Change Entity Address - This endorsement will open custom flow in which you can make changes only to
entity address.

Others — This endorsement creates an endorsement request form to underwriters and submit the request
for underwriting processing.

e Endorsement Effective Date — This field identifies the effective date of the endorsement. It must be within
the policy term and it will default to policy inception date.

Upon completion of this popup, click the SUBMIT button to launch the next screen. Note: Programs will have
respective individual LOB endorsement options.

Endorse Policy

Update Auto Schedule
Update Property Schedule
Update E.D.P Schedule

Change Entity Address

Other
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Create Endorsement Custom Flow

Upon election of the Custom Flow (other than the Other flow) - Select Endorsement Change Request and
Endorsement Effective Date options, the endorsement is created as a copy of the most recent transactional
information.

Endorse Policy

Select Endorsement Change Request * Endorsement Effective Date *

v 10/01/2022 H

Update Auto Schedule

Update Property Schedule
Update E.D.P Schedule

Update Inland Marine Schedule
Add/Remaove TRIA Coverage
Change Entity Address

Other

After selecting an option (Update Auto Schedule, in the example below), you are directed to a custom
endorsement screen specific to the entry selected. This allows users to see current data and add/edit/delete
any new information. In the example below, the Auto Schedule is selected and therefore populates with
existing schedule and allows modification as needed for this specific endorsement.

@ TOKIOMARINE O, SEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, CHRIS GONZALEZ
Policy Number: 2103674-3 Policy Number: Status: PendingEndr Transaction Type: EN Product Type: Open Market Effective Date: 08/12/2022 Expiration Date: 01/12/2023
U22PKG81109-00
© Entity Name: KLP TESTING GL CLASS CODE © Agency Name: Portal Test Agency
Update Auto Schedule
ADD VEHICLE
150
AUXRUNNING ,  ANTI-THEFT ~ _  FIVEMPH . TRACTION . . GARAGEZIP . .
e D e 0 A= 0w ¢ ANTLLOCK & i ¢ AUTOMOBILE &  ACTION &
TERRITORY
Passive
= false Disabling true false false 48326 24 | EDIT l | DELETE l
Device

« »

Once all updates are complete, click the SUBMIT button at the bottom of the screen.

| e “
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Upon submitting, the system calculates all applicable premium and asks for confirmation of the endorsement
effective date.

&QL%?OMANNE QSEARCH HOME APPLICATIONS MANAGE USERS REPORTS WELCOME, HEMA1 CHINNADL

Confirmation

Your Endorsement request has been accepted by the system. Please validate the below information and confirm.

Premium Calculation Endorsement Eff. Date

i} 12/04/2022

Important Note: Clicking the CONFIRM button triggers a system validation to determine if the endorsement falls
within the guidelines of self-serve or whether the change requires review by the Underwriting Department prior
to issuance. If it does qualify for self-serve, the endorsement will be bound and an automated email will be sent
with the applicable forms to the agent log in on file for the account.

Policy has been bound

If the endorsement requires underwriting review, a message will appear indicating it's been referred to an
underwriter and the status of the endorsement changes to Endorsement Processing UW Referral.
The Underwriting Department receives the endorsement request and finalizes its processing.
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Create Endorsement Others — Normal Flow
Upon selection of the Normal Flow (Other Option) - Select Endorsement Change Request and Endorsement
Effective Date options, the endorsement is created as a copy of the most recent transactional information.

Endorse Policy

Select Endorsement Change Request * Endorsement Effective Date *

Other v 10/01/2022 L

Any change of Endorsement Effective Date will require re-entry of all Endorsement Data

Upon completion of this popup, click the SUBMIT button to launch the next screen.

The system will launch the Endorsement — Other popup where you can add details regarding the
endorsements.

e Select Line of Coverage — This field captures the type of endorsement.

Endorse - Other

Select Line of Coverage * Change Type *

Description of the Change *

Select Line of Cove ra g

Inland Marine
Liquor Liability
Employment Practices Liability

e Change Type — This field captures the type of modification: Crime
. Commercial General Liability
o MOdlfy Business Auto
o Add Electronic Data F.‘rccessiflg Systems
Employee Benefits Liability
e} De|ete Equipment Breakdown
Law Enforcement Liability
¢ Description of the Change — User to Add Comments Property

) ) ) Public Officials Liability (Wrongful Acts)
Upon completion of this popup, click the SUBMIT button to launch Commercial Excess Liability Policy
the next screen. e

Multiple Lines
Terrorism (TRIA)
Entity Information
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The ENDORSEMENT REQUEST button in the policy header shows the information of endorsement.

App Number: 2150364-2 Policy Number: U22PKG82060-00 Program: Open Marke(‘ Txn Eff Date: 10/01/2022 Eff Date: 10/01/2022 Exp Date: 10/01/2023

@ ENDORSEMENT REQUEST

'@ Entity: TESTING FORMS-001 ©  Agency: Portal Test Agency Txn Type: Endorsement Status: Submitted for UW Review

Endorsement Request

Select Line of Coverage: Inland Marine Change Type: Add

Description of the Change Request: TEsting Purpose

CANCEL

The Endorsement Request is submitted to the Underwriting Department for review and final processing.
All Endorsement transactions under process can be viewed and acted using Endorsement Action GRID.

DOCUMENT RECENT ACTIMITY UNDERWRITING UW MANAGEMENT ENDORSEMENT UPCOMING
PREPARATION ACTION ACTION ACTION REMEWAL
|
n -

POLICY NO. = ENTITY MAME * AGENCY MAME + STATUS * EFF. DATE % UNDERWRITER % UW ASS

U26F0OB15002 BEDFORD DECKER Endorsement Baldwi
SELECT _ N _ - : 11/20/2026 Hoff, Andrea ,

8-01 TOWNSHIP AGENCY, LLC Processing Crystal

Refi I-EM

U245CH14004 BROWNSTOW PORTAL TEST e . Baldwi
SELECT _ N - Issuance 07/01/2024 Flynn, Shawn )

8-00 M -SMF AGEMNCY X : Crystal

Review

U245CH14004 BROWNSTOW PORTAL TEST Endorsement . Baldwi
SELECT N N - n : 07/01/2024 Flynn, Shawn ,

0-00 N -SMF AGENCY Processing Crystal

U23SCH14004 PARIS PORTAL TEST ReferalEn Mataraj

5 ! i E ) i atara

SELECT N COOPERATIVE - Clearance 08/09/2023 Singh, Tanu 2ra)

4-01 ) ) AGEMNCY . Kavibh

HIGH SCHOOL Review
U23PKGE203T PORTAL TEST Referrak-EN a'D Il
f= I C onneil,

SELECT Cuso1 Issuance 09/15/2023 B ' Coxen,

00 AGENCY Declan
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