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HCC 019 
Media Endorsement 

Extensions 
Subject otherwise to the terms and conditions of this Policy Insurers agree in addition to indemnify the Insured up to the 
Indemnity limit as follows: 

(i) For claims first made against the Insured during the Period of insurance for which the Insured is legally liable to pay 
damages (including claimant’s costs, fees and expenses) and arising out of the ordinary course of the Professional 
business, in consequence of:- 

a) Malicious falsehood; 

b) Product disparagement or breach of any comparative advertising regulations; 

(ii) For claims first notified by the Insured during the Period of insurance relating to additional expenses directly incurred, with 
the prior written consent of the Insurers, in successfully rectifying a problem which otherwise would lead to a claim in excess 
of such expenses under Insuring Clause 1 of this Policy and clauses (i) a) and b) of this Endorsement. 

If the Insured is unable to get approval from the Insurers due to time constraints or lack of detailed information, Insurers will 
pay such expenses provided that the Insured can demonstrate that 

• such expenses were less than the amount of a potential claim; and 

• the amount is reasonable; and 

• the Insured’s client has received the same level and quality of service or deliverables that they were originally entitled 
to receive. 

Any payment made under this section will exclude the Insured’s lost profit, mark-up, or VAT or its equivalent or 
compensation for management time or any lost files or commissions from any other client or potential client. If a claim is later 
made the amount of expenses paid under this section will be deducted from the Indemnity limit for that claim. 

(iii) For claims first notified by the Insured during the Period of insurance relating to amounts owed to the Insured, including 
amounts legally owed by the Insured to sub-contractors or suppliers, due to the refusal of the Insured’s client to pay for 
work done by the Insured for them where such client has reasonable grounds for being dissatisfied with the work and 
threatens to bring a claim for more than the amount owed. In such circumstances, if it is possible to settle the dispute by 
agreeing not to pursue the outstanding amount, Insurers will agree to pay the amount owed if they consider that it will avoid 
a legitimate claim for a greater amount. If, following this, a claim still arises then the amount paid under this section will be 
deducted from the Indemnity limit. If the Insured eventually recovers the debt then the amount paid by Insurers must be 
repaid to them less the Insured’s reasonable expenses of recovering the debt due. 

(iv) For claims first notified by the Insured during the Period of insurance relating to amounts that the Insured is committed to 
pay for media space or print time but where the Insured’s client refuses to pay due to allegations that the Insured has acted 
outside its authority. Insurers will pay such an amount if it can be shown by the Insured that it cannot legally be recovered 
from the client and that all reasonable steps have been taken to reduce or avoid the loss. 

Exclusions 
Insurers, in addition to the exclusions contained elsewhere in this Policy, shall not be liable to indemnify the Insured against any 
claim or loss 

1. Collusion and Conspiracy 
Arising from any alleged collusion, conspiracy, extortion or threatened violence; 

2. Negatives, Film, Prints and Electrical Media 
Arising from damage to or loss or destruction of negatives, exposed or unexposed film, prints, library stock or magnetic or 
electrical media unless they have been duplicated where such duplicate can be used to restore them to their original state; 
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3. Results Of Competitions 
Arising from the outcome or operation of any competition, game, contest, promotion or lottery; 

4. Obscenity 
Arising from any obscenity, blasphemy or pornographic material; 

5. Known Defamatory Statements 
Arising from statements that the Insured knew were defamatory at the time of publication unless the Insured can 
demonstrate that they believed there to be a good defence to any action arising from it; 

6 Products harmful to health 
Arising directly or indirectly from any product that contains tobacco, nicotine, alcohol or any pharmaceutical product which is 
or becomes harmful, dangerous or hazardous in any way to the health of any person, animal or plant. 

All other terms and conditions of this Policy remain unaltered. 
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