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We Know...Liability
To ensure we continue to closely match our brokers business needs 
as they evolve, we have shaped our liability offering to focus on key 
SME trades. At the same time, we have invested in new, online 
solutions to make transacting open market and schemes business 
much easier for our brokers.
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We specialise in providing mono contractors 
liability and contract works cover for SME 
businesses, both open market and schemes 
providing cover for:

• Employers Liability (Not stand alone)
• Public Liability and Products Liability 

(primary and excess layers)
• Contractors’ All Risks
• JCT 21.2.1/6.51 Insurance or equivalent

For selected trades we also offer a package 
product that includes.

• Professional Indemnity
• Employers Liability
• Public / Products Liability
• Contractors’ All Risks
• Property Cover (Office Protect)

Our wording

Our standard wording covers:

• Pollution clean-up costs
• Financial loss
• Temporary overseas visits for manual 

workers.
• Automatic acquisition cover

In addition, there are no height or depth 
restrictions.

*Figures as of 3/31/2023

*



Liability broker portal. Quote to bind in 60 
seconds

Our full range of SME Liability products are 
available via our online broker portal, offering 
brokers a quick, simple and seamless way to 
quote, bind and service SME clients, saving 
precious time and resource.

The portal is flexible offering the ability to 
quote, bind and add mid-term adjustments 
whenever it suits.

The broker portal is suitable for:

• Client’s with turnover up to £500,000.
• Employers Liability (Primary/Not Standalone)
• Contractors’ All Risk – with a choice of limits
• Public and Products Liability – choose 

between limits of £1M, £2M or £5M
• White labelled products

 

The broker portal offers:

• Comprehensive management information to 
help you with your client conversations

• Flexible payment options – monthly, annually 
and interest-free, or by credit card

• Tailored business descriptions
• No number of employees or per capita 

limitations
• No bona fide sub-contractor threshold 

limitation

Small business schemes: helping you offer 
clients more

The schemes market is evolving. New 
technology is changing the way that schemes 
are managed by brokers and insurers while 
changes in the wider economy are giving 
rise to new professions and new scheme 
opportunities.

At the same time the market remains 

competitive, especially for the most attractive 
schemes.

At TMHCC we have invested in our scheme 
offering, developing our broker portal so that it 
offers a seamless online solution, ideally suited 
to schemes

We have also invested in liability expertise and 
experience, all to make the job of managing 
schemes business easier and more productive 
for our brokers.

TMHCC Liability Schemes:

• Truly tailored cover with fast, seamless 
referral process, supported by experienced 
underwriters

• Reliable claims handling from our 
experienced team

• Flexible approach to trades
• The reassurance of knowing everything 

has been thoroughly checked by our 
expert underwriters, making the managing 
of schemes business easier and more 
productive for our brokers.

We also understand that you know your 
clients, and you know the cover that will suit 
them best. Our experienced team have the 
flexibility to look at a wide range of trades and 
they are empowered to offer tailored policy 
wordings according to your client’s needs.

If you are looking at a new opportunity or 
wish to transfer an existing scheme to a new 
insurer, please contact one of our team so we 
can discuss your specific needs.



Audio Visual and Lighting Contractors

Drilling and Cutting Contractors

Fencing Contractors

Electrical Contractors

Fit Out Contractors

Carpenters and Joiners

Flooring Contractors

Offshore Contractors

Plant Hire, CPA and non-CPA conditions

Paving Contractors

Woodworkers and Sawmills

General Builders

Target Trades Other Trades 

Air Conditioning/Refrigeration  
Contractors

Building Material Manufacturers

Domestic Appliance Manufacturers

Cable Laying and Utility Contractors

Glazing Contractors

Builder’s Merchants

Groundwork Contractors

Window and Door Manufacturers 
and Installers

Haulage Contractors

Our Target Trades and Other Trades are a 
guide. If you have a client or scheme in a trade 
that is not listed, please contact us to discuss 
your specific requirements.

“Fantastic service provided 
by underwriters whom 
understand the challenges 
of us as the broker and the 
end customer, coupled with 
excellent policy coverage.” 
 
Matt Brunton, Broking Director, 
Momentum Broker Solutions



Building Material Manufacturers

Domestic Appliance Manufacturers

Glazing Contractors

Groundwork Contractors

We know risk…

With most of our underwriters having at 
least 15 years of experience, we’re proud 
to be acknowledged as global experts in 
understanding risk. 

… so we can craft solutions that work for you and 
your clients 

We have a large and growing book of liability. 
So whatever your question, however complex 
your need – we have the knowhow to answer 
it. Accurately, expertly, quickly. It’s what we 
do every day. 

Because we focus on our core products…

Rather than aiming to cover every product, we 
carefully select areas where we know we can 
offer deeper insight and focused expertise. 
When we decided to focus on the liability 
market, we committed to it for the long term – 
so you can rely on us to partner you for years 
to come.

…and we empower experienced underwriters to 
match your needs

An experienced underwriter, trusted and 
empowered to tailor liability wording exactly, 
makes the difference between a one-size-
fits-all scheme that leaves clients unsatisfied, 
and a scheme that’s a perfect fit for their 
requirements. 

Because we know brokers… 

We craft schemes that we know will boost 
your business and ease your everyday 
conversations with clients. And we build 
personal, supportive, consistent relationships 
designed to make your own expertise shine.

… so we work hard to create partnerships that 
help you succeed

We’re good at making you look good. We pick 
up the phone: we get back to you when we 
say we will. From responsive personal service 
to our new liability portal, we’re dedicated 
to providing you with the support you need 
to succeed, stand out, meet your own firm’s 
targets – and exceed your clients’ expectations.
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Contact Us

Midlands, South West 
and Wales
 
Fran Rodger
Liability Underwriting 
Manager  
Tel: +44 (0)7718 772 401
frodger@tmhcc.com

Rachel Dwight
Underwriter
Tel: 07754 556877
rdwight@tmhcc.com

Gavin Lock 
Development 
Underwriter - Liability
Tel: +44 (0)7702 803 610
glock@tmhcc.com

Ceri Thomas 
Assistant Underwriter - 
Liability
Tel: +44 (0)7591 384 183
cthomas@tmhcc.com 

North
   

Adrian Farnell
Liability Underwriting 
Manager  
Tel: +44 (0)161 880 4724
afarnell@tmhcc.com 

Joanne Dent  
Development 
Underwriter - Liability
Tel: +44 (0)161 880 4727
jdent@tmhcc.com

Jenny Campbell
Underwriter – Liability
Tel: +44 (0)161 880 4729
jcampbell1@tmhcc.com 

London  

Brian Hunt
Underwriting Manager 
- Liability
Tel: +44 (0)20 7680 3020
bhunt@tmhcc.com 

Tom Delaney  
Senior Underwriter - 
Liability
Tel: +44 (0)20 7680 3018
tdelaney@tmhcc.com

Kiran Alwani 
Underwriter – Liability
Tel: +44 (0)20 7680 2962
kalwani@tmhcc.com 

Alex Barclay 
Senior Underwriter - 
Liability
Tel: +44 (0)7518 291 499
abarclay@tmhcc.com

Jack Stephenson
Assistant UW 
Tel: 07761 053490
jstephenson@tmhcc.com

A member of the Tokio Marine HCC group of companies
 
Tokio Marine HCC is a trading name of HCC International Insurance Company plc, which is a member of the Tokio Marine HCC 
Group of Companies. HCC International Insurance Company plc is authorised by the Prudential Regulation Authority (PRA) and 
regulated by the UK Financial Conduct Authority (FCA) and Prudential Regulation Authority. Registered in England and Wales No. 
01575839 with registered office at 1 Aldgate, London EC3N 1RE.

Information detailed within this marketing material is for promotional use only and does not constitute advice or fact. Any reliance 
upon such information shall be at your sole risk.

Business Development  

Chris Christou 
Business Development 
Manager 
Tel: +44 (0)20 7680 2966
Mobile: +44 (0)7701 313 344
cchristou@tmhcc.com

Ian McFadyean
Buisness Development 
Manager 
Tel: +44(0)117 372 7287
Mobile: +44 (0)7850 910 778
imcfadyean@tmhcc.com


