
Product overview

Tokio Marine HCC (TMHCC) – Specialty Group, 
a member of the Tokio Marine HCC group of 
companies, has launched a new combined 
extension to its event cancellation product for 
malicious cyber acts and third party infrastructure 
computer system failure. 

These extensions are available through our 
Lloyd’s syndicate and HCC International Insurance 
Company PLC.

What we cover

•	 Cancellation, abandonment, curtailment, 
interruption, postponement, or relocation of the 
insured event resulting from:
	– Unauthorised, malicious or criminal cyber acts 
involving access to, use of or operation of any 
computer system(s) and/or

	– Systemic failure of computer systems of 
third party infrastructure providers such 
as telecommunications, internet, satelitte, 
electricity, gas, water or other utility suppliers

•	 Operative time up to 7, 14 or 30 days prior to and 
during the event

•	 Up to US$10 million any one risk

Why is our endorsement different?

We do not require a cyber proposal form or 
questionnaire to be filled in to access coverage.

We will complete a free post-bind cyber scan 
of the insured’s website to identify potential 
vulnerabilities, infiltrations and/or attacks. Following 
this, we offer advice on remedial steps to combat 
any issues uncovered.

We also provide 24-hour access to an incident 
coordinator and an IT response team.

Target market

Our combined cyber act & third party infrastructure 
failure extension is only available when purchased 
with an event cancellation policy, via an 
endorsement.

We offer insurance solutions for the sports, 
business, promotional and entertainment sectors. 
We are the peace of mind and financial security 
behind everything from global sporting events 
and international exhibitions, conferences and 
tradeshows, to touring artists and theatrical 
productions.
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About Tokio Marine HCC

Tokio Marine HCC (TMHCC) underwrites more 
than 100 specialty insurance products, with 
access to over 180 territories. Supported by 4,400 
employees globally, the company is one of the 
world’s leading specialty insurers. Headquartered 
in Houston, Texas, the company comprises highly 
entrepreneurial teams equipped to underwrite 
special situations, companies and individuals, acting 
independently to deliver effective solutions. Our 
products and capabilities set the standard for the 
industry, as many of our employees are industry-
leading experts.

More information about our financial strength 
here:
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A member of the Tokio Marine HCC group of companies

Tokio Marine HCC is a trading name of HCC International Insurance Company plc, which is a member of the Tokio Marine HCC Group of Companies. HCC International Insurance 
Company plc is authorised by the Prudential Regulation Authority (PRA) and regulated by the UK Financial Conduct Authority (FCA) and Prudential Regulation Authority. Registered in 
England and Wales No. 01575839 with registered office at The St Botolph Building, 138 Houndsditch, London, EC3A 7BT.
Tokio Marine HCC is a trading name of Tokio Marine Europe S.A., which is a member of the Tokio Marine HCC Group of Companies.
Tokio Marine Europe S.A. is authorised by the Luxembourg Minister of Finance and regulated by the Commissariat aux Assurances (CAA). Registered with the “Registre de 
commerce et des sociétés, Luxembourg” under No. B221975 and with registered office at 26 Rue de la Liberté, L-1930, Luxembourg.
Not all coverages or products may be available in all jurisdictions. The description of coverage in these pages is for information purposes only. Actual coverages will vary based on 
local law requirements and the terms and conditions of the policy issued. The information described herein does not amend, or otherwise affect, the terms and conditions of any 
insurance policy issued by Tokio Marine HCC Group of Companies. In the event that a policy is inconsistent with the information described herein, the language of the policy will take 
precedence.


