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TMHCC Professional Risk Finance Changes

As part of our ongoing commitment to enhancing our operational efficiencies and improving
customer experience, we are upgrading and enhancing some of our systems and processes.
As a result, you will see some changes around financial statements, credit control,
commission payments and SEPA.

These changes are detailed below and are effective from:
. Wednesday 15 October 2025 for new policies on our new systems.

. 2026 for policies renewed onto our new systems

Broker Statements

In addition to your normal statements, you will receive a new statement which combines your

Professional Indemnity and Liability policies, where applicable.

Chaser Letters

We are streamlining our Chaser letter process for overdue balances. You may notice small changes

in the layout and wording and you will now receive them monthly.

New Bank Accounts

We are adding some new bank accounts. From now on, your new statements will include the

account details as required for the new accounts.

New Email Addresses

To make it easier for you to communicate with us, we are introducing new email addresses covering

our Professional Indemnity and Liability business.

For credit control and statement queries, email prcreditcontrol@tmhcc.com. For all other general

queries, email prfinance@tmhcc.com.
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New Remittance Advice

We are introducing remittance advice documents for all payments made by TMHCC. These will be

sent from prfinance@tmhcc.com.

SEPA

We have introduced a new service to collect premiums directly from Insured premium bank
accounts. For more information, speak to your Underwriting contact, who can help you explore

whether this option is right for you or your clients.

Contact Information
If you require more information about any of the changes, you can speak with your underwriting or

finance contact, who will be happy to help, or you can email us at prfinance@tmhcc.com.
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