
 
 
 
 

 
 
 

 

TOKIO MARINE HCC 
TRADE CREDIT  
CONTACT LIST 

 

 

 
Martyn Ward 
Jane Hull 
Ray Massey 
Nick Walklett 

 
Managing Director - Credit & Surety 
Underwriting Director - Credit - jhull@tmhcc.com 
Underwriting Director – Credit  - rmassey@tmhcc.com 
Head of Risk – Credit – nwalklett@tmhcc.com 
 

  
 

FOR ALL NEW BUSINESS ENQUIRIES 

 
Please contact 
Telephone (Direct line) 
Email 
 
HCC International Insurance 
Company Plc (“TMHCC”) 
 
Nick Dando 
Dan Forrester 
Shane West 
Wayne Grindle 
Alison Merryweather 
Nicki Wells 
Darryl Hughes 
 
Tokio Marine Europe S.A. 
(“TME”) 
 
Gerard Gibney 
 

 
  Sales Department 
  +44 (0)1664 423333 
  creditsales@tmhcc.com 
 
  for UK and ROW enquiries 
 
   
  Senior Commercial Underwriter (+44 (0) 7701 313342) 
  Senior Commercial Underwriter (+44 (0) 7738 066881)  
  Senior Commercial Underwriter (+44 (0) 7738 064395) 
  Commercial Underwriter (+44 (0) 1664 423295) 
  Commercial Underwriter (+44 (0) 1664 423238) 
  New Business Monitoring Support (+44 (0) 7595 963624) 
New Business Administrator 
 
for all European enquiries  
 
 
Senior Commercial Underwriter (+353 (87) 451 0803) 
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FOR ALL ENQUIRIES ABOUT YOUR POLICY 
    

Please contact 
Telephone (Direct line) 
Email 
 
HCC International Insurance 
Company Plc (“TMHCC”) 
 
Andrew Aldridge 
Leigh Carnie 
Alan Binstead 
Ann Brownsword 
Linda Christensen 
Jane Conlon 
Dave Forsey 
Paula Gent 
Jon Latham 
Marcel Greenaway 
Mark Ledger 
Stasy Pembleton 
Rue Ali 
Robbie Jennings 
Millie Sibson 
 
 
Tokio Marine Europe (“TME”) 
 
Gerard Gibney 

Customer Relations Department 
+44 (0)1664 424000 
creditsupport@tmhcc.com 
 
for UK and ROW enquiries 
 
 
Underwriting Manager (Commercial) (+44 (0) 7738 064210) 
Underwriting Manager (Commercial) (+44 (0) 7834 711114) 
Senior Commercial Underwriter (+44 (0) 7714 558734) 
Senior Commercial Underwriter (+44 (0) 7764 221953) 
Senior Commercial Underwriter (+44 (0) 7701 313343) 
Senior Commercial Underwriter (+44 (0) 7753 721072) 
Senior Commercial Underwriter (+44 (0) 7595 963628) 
Senior Commercial Underwriter (+44 (0) 7736 489876) 
Senior Commercial Underwriter (+44 (0) 7718 772407) 
Commercial Underwriter (mobile +44 (0) 7702 809611) 
Commercial Underwriter (mobile +44 (0) 7938 605273) 
Commercial Underwriter (mobile +44 (0) 7736 044768) 
Assistant Commercial Underwriter (+44 (0) 1664 424000) 
Assistant Commercial Underwriter (+44 (0) 1664 424000) 
Assistant Commercial Underwriter (+44 (0) 1664 424000) 
 
 
for all European enquiries 
 
Senior Commercial Underwriter (+353 (87) 451 0803) 
 

 

  

FOR ALL ENQUIRIES ABOUT YOUR CREDIT LIMITS 

Please contact 
Telephone 
Email 
 
Terry Macauley 
 
Chris Ardern 
Alice Bremner 
Tom Bryant 
Karen Crowley 
Fiona O’Brien 
Arwel Roberts 
Panteha Suttie 
Ian Tacey 
Paula Butler 
Lucy Sleath 
William O’Brien 
Jinchen Li 

Credit Risk Department 
+44 (0)1664 423302 
creditunderwriting@tmhcc.com 
 
Deputy Head of Risk (+44 (0) 7718 772423) 
 
Risk Underwriting Manager (+44 (0) 7738 064316) 
Senior Credit Risk Underwriter (+44 (0) 7921 698073) 
Senior Credit Risk Underwriter (+44 (0) 7738 064326) 
Senior Credit Risk Underwriter (+44 (0) 7742 879566   
Senior Credit Risk Underwriter (+44 (0) 7590 940828) 
Senior Credit Risk Underwriter (+44 (0) 7742 878640  
Export Credit Risk Underwriter (+44 (0) 7591 949845) 
Senior Risk Underwriter (+44 (0) 1664 423212) 
Risk Underwriter (+44 (0) 1664 424896 
Risk Underwriter (+44 (0) 7999 027740) 
Risk Analyst (+44 (0) 7549 029822) 
Risk Analyst (+44 (0) 7754 556100) 
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TO REPORT A POTENTIAL CLAIM OR TO ENQUIRE ABOUT A CLAIM 

 
Please contact 
Telephone (Direct line) 
Email 
 
Sam Moody 
Anna Halls 
Shannon Magee 
Neil Tompkins 
Joshua Fish 
 

 
Claims Department 
+44 (0)1664 423322 
creditclaims@tmhcc.com 
 
Claims Manager (+44 (0) 7591 384172) 
Senior Claims Technician (+44 (0) 7840 841501 
Senior Claims Technician (+44 (0) 7935 705596 
Senior Claims Technician (+44 (0) 7935 705994 
Claims Technician (+44 (0) 07938 605412 
 

 

TOKIO MARINE HCC ONLINE 

 
For further information about UK and European Trade Credit products visit Tokio Marine HCC online at 
www.tmhcc.com/international/ukcredit where you can find a host of useful information including 
Document Downloads. 
 

 

CONTACT ADDRESSES 

England The Grange, Rearsby  
Leicester LE7 4FY United Kingdom 
Main +44 (0) 1664 424896 

  
Fitzwilliam House, 10 St. Mary Axe 
London EC3A 8BF 
Main +44 (0) 20 7702 4700 

 
Ireland  

 
Summit House, Embassy Office 
Park, Kill 
Co. Kildare 
W91 VK0T 
Tel: +353 (0) 4 588 6993 

 

mailto:creditclaims@tmhcc.com
tel:07591%20384172
http://www.tmhcc.com/international/ukcredit

