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Information Technology  
Claims Examples 

IT attack:  
The Insured provided IT security and cloud based software services to its client. One of the key needs 
of the system was that users could access it remotely via their iPhone and iPad. However, it became 
apparent that there had been a security breach and the attacker had accessed the Insured's web 
based administration console. It was alleged that the Insured had failed to undertake good industry 
practice, and certain steps could have been taken to prevent this incident. We worked with the 
Insured to rectify the situation, confirmed that no data had been compromised and allowed the 
Insured to maintain a working relationship with their client.  
 
IT installation:  
The Insured installed a phone recording system for its client. Before the contract was completed, the 
client wrote to the Insured advising that there had been a number of critical failings. They sought to 
terminate the contract and demand compensation. The client went on to suggest that there had 
been a number of failed attempts to rectify the issues and that despite this the voice recording 
system was still not operational. We worked with our Insured and their client to fully understand 
what the issues were and what was within our client's control. From here we assisted in putting in 
place a rectification procedure which was agreed by all parties which allowed the contract to be 
completed with limited financial compensation. 
 
IT human error:  
The Insured's client is a marketing agency for which they were running campaigns and competitions 
for its clients. The Client was involved in a competition on a website where a holiday to New York 
worth £10,000 could be won. The web page had been up and running for a week without any 
problems; however, a junior web-developer accidentally created an error which sent 77 winning 
messages, when there are only 10 holidays to be won. We assisted our client with legal support in 
defending their position in accordance with the terms and conditions of the contract that they and 
their client had signed.  
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