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HCC 223  
Information Technology Extension 

Definitions 
For the purposes of this Policy the words or terms that appear in bold will be interpreted as follows: 

Deliverables 
shall mean any hardware, firmware, peripherals, software, cabling or electronic equipment. 

IT Services 
means any services provided in the ordinary course of the Insured’s business including but not limited to data processing, data 
warehousing, domain name registration, the provision of outsourced services, systems analysis and design, telecommunications 
and data services, maintenance, website design, web hosting services. 

Insuring Clauses 
Subject otherwise to the terms and conditions of the Policy, Insurers agree in addition to indemnify the Insured up to the 
Indemnity limit for claims first made against the Insured during the Period of insurance for breach of a contract to design or 
supply Deliverables or IT Services within the geographical limits stated within the Schedule, in consequence of: 

a) Any failure of the Deliverables or IT Services to confirm with any written specification incorporated into a contract in which 
contract the Insured has warranted that the Deliverables or IT Services will confirm with the specification; 

b) The existence of material defects in the Deliverables of IT Services; 

c) The failure of Deliverables or IT Services to meet any term implied by statute as to quality, fitness for purpose or the safety 
of the Deliverables of IT Services; 

d) The failure of the Deliverables or IT Services to meet any express term or terms implied by statute as to the use of 
reasonable skill and care. 

Exclusions 
The following clauses are amended as follows: 

Exclusion 3 (Bodily Injury/Property Damage) is amended to read: 

Bodily injury/property damage 
for bodily injury, sickness, disease, psychological injury, emotional distress, nervous shock or death sustained by any person or 
any loss, damage or destruction of property unless such Claim emanates from negligent publication, negligent misstatement or 
negligent misrepresentation contained within any data, text, sounds, images or similar content that has been created, published, 
broadcasted or disseminated by the Insured as part of their Film and television programme production activities or any 
designs, plans, specification, formulae, directions or advice provided in any IT Services or Deliverables; 

Exclusion 6 (Contractual Liability) is amended to read: 

Contractual Liability 
Arising directly or indirectly from 

a) any breach or alleged breach of any contractual duty or duty of care owed or alleged to have been owed by the Insured to 
any third party and which is more onerous than any duty that would otherwise be implied by common law or statute; 

b) any contract where, before entering into the Insured fails to take reasonable steps to ensure that it could provide the required 
level of quality of Deliverables or IT Services using the resources available to Insured, and capable of performing the 
contract in accordance with the terms and conditions; 
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c) any contract where the Insured has restricted their rights of recovery with any third party with whom a contract is entered. 

Exclusion 32(Products) is amended to read: 

Products 
Arising out of or relating to goods or products sold, supplied, recalled, repaired, altered, treated, manufactured, constructed, 
installed or maintained other than Deliverables or IT Services. 

In addition to the above amended extension, the following are added to the policy wording with regard to this extension 
only. 

1. Commercial disputes 
arising from any commercial dispute between the Insured and their business partners or business associates, including but not 
limited to any reseller, distributor, original equipment manufacturer, third-party sales agent, systems integrator, or joint venture 
partner, but only to the extent such a Claim is based upon: 

a) commission or royalty, or any other term upon which such partner or associate is to be compensated in connection with doing 
business with you, or any compensation or remuneration promised or owed by you pursuant to those terms; or 

b) The Insured’s decision to cease doing business with such a partner or associate; 

2. Gaming, gambling or lotteries 
arising directly or indirectly from the use or provision of any gaming, gambling or lotteries unless a Claim arises directly from IT 
Services; 

3. Recall costs 
arising from the costs and expenses incurred in the recall, repair, and replacement of any Deliverables or the refund of any money 
paid to a third party in connection with the recall of any Deliverables; 

4. Third party defect 
arising directly or indirectly from any defect in any Deliverable supplied by a third party or failure of a third party to deliver. 
However, this exclusion does not apply to any amount you satisfy us that you are legally able to recover under a written contract. 

All other terms and conditions of this policy remain unaltered. 
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